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EXL Announces $100 Million Share Repurchase Program

NEW YORK, Feb. 28, 2017 (GLOBE NEWSWIRE) -- ExIService Holdings, Inc. (NASDAQ:EXLS) today announced that its
Board of Directors has authorized an additional $100 million common stock repurchase program, effective immediately. The
approval increases the 2017 authorization from $20 million to $40 million and authorizes stock repurchases of up to $40
million in 2018 and 2019. The intent of the repurchase program is to return capital to shareholders and to offset dilution
from annual employee equity grants and acquisitions.

"We have a strong balance sheet with cash and short term investments of $227 million as of December 31, 2016, and our
business generates over $100 million of cash flow from operations each year," commented Rohit Kapoor, Vice Chairman
and CEO of EXL. "This repurchase program demonstrates our confidence in our long-term growth outlook, while also
allowing us the flexibility to continue to make strategic investments and acquisitions."

Shares may be purchased through December 31, 2019 by the Company on the open market and through private
transactions as determined by EXL's management. The Company expects that open market repurchases under the
repurchase program will be structured to comply with Rule 10b-18 under the Securities Exchange Act of 1934, as amended,
which sets certain restrictions on the method, timing, price and volume of open market stock repurchases. The Company
may discontinue repurchases at any time that management determines additional purchases are not warranted.

About EXL

EXL (NASDAQ:EXLS) is a leading operations management and analytics company that designs and enables agile,
customer-centric operating models to help clients improve their revenue growth and profitability. Our delivery model
provides market-leading business outcomes using EXL's proprietary Business EXLerator Framework™, cutting-edge
analytics, digital transformation and domain expertise. At EXL, we look deeper to help companies improve global operations,
enhance data-driven insights, increase customer satisfaction, and manage risk and compliance. EXL serves the insurance,
healthcare, banking and financial services, utilities, travel, transportation and logistics industries. Headquartered in New
York, New York, EXL has more than 26,000 professionals in locations throughout the United States, Europe, Asia (primarily
India and Philippines), South America, Australia and South Africa. For more information, visit www.exIservice.com.

Continuing Statement Regarding Forward-Looking Statements This press release contains forward-looking statements.
You should not place undue reliance on those statements because they are subject to numerous uncertainties and factors
relating to EXL's operations and business environment, all of which are difficult to predict and many of which are beyond
EXL's control. Forward-looking statements include information concerning EXL's possible or assumed future results of
operations, including descriptions of its business strategy. These statements may include words such as "may," "will,"
"should," "believe," "expect," "anticipate,” "intend," "plan," "estimate" or similar expressions. These statements are based on
assumptions that we have made in light of management's experience in the industry as well as its perceptions of historical
trends, current conditions, expected future developments and other factors it believes are appropriate under the
circumstances. You should understand that these statements are not guarantees of performance or results. They involve
known and unknown risks, uncertainties and assumptions. Although EXL believes that these forward-looking statements are
based on reasonable assumptions, you should be aware that many factors could affect EXL's actual financial results or
results of operations and could cause actual results to differ materially from those in the forward-looking statements. These
factors are discussed in more detail in EXL's filings with the Securities and Exchange Commission, including EXL's Annual
Report on Form 10-K for the year ended December 31, 2015. These risks could cause actual results to differ materially
from those implied by forward-looking statements in this release. You should keep in mind that any forward-looking
statement made herein, or elsewhere, speaks only as of the date on which it is made. New risks and uncertainties come up
from time to time, and it is impossible to predict these events or how they may affect EXL. EXL has no obligation to update
any forward-looking statements after the date hereof, except as required by federal securities laws.
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