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EXL REPORTS 2013 THIRD QUARTER RESULTS

Quarterly Revenues of $122.3 Million, Up 9% Year over Year
Adjusted Diluted Earnings Per Share (EPS) of $0.48, Up 15% Year over Year

New York, NY — October 30, 2013 — ExIService Holdings, (NASDAQ: EXLS), a leading provider of outsourcing and
transformation services, today announced its finanesallts for the third quarter of 2013.

Rohit Kapoor, Vice Chairman and CEO, commented: Hinthird quarter EXL showed acceleration across our esss.

In particular, transformation services reported 21% se@leatvenue growth, fueled by robust growth in decisiorlyéica.

In addition, our platform technology businesses posted stranglgr Both decision analytics and platform technology are
key investment areas, and we are pleased to see theratganstrong returns.

New business activity in last few months has beeowaging. We won new deals with four leading compainidse
insurance and banking and financial services verticaAls.also added significant expansions with two key existliegts in
our insurance and travel verticals. Tempering thep®as of positive new business activity is uncertanbynd future
volumes and terms with a material client.”

Vishal Chhibbar, CFO, commented: “EXL generated third g@naetvenues of $122.3 million, up 9% year over year and 5%
sequentially. Year over year revenue growth was dripye8% growth in outsourcing services and 10% growth in
transformation services. Excluding previously announcedtdiansitions, constant currency revenues grew ¥s#ogver
year and 8% sequentially. Third quarter adjusted dilutedregrmier share were a record $0.48, up 15% year over year,
driven by revenue growth and gross margin improvement.

For 2013, we are tightening our revenue guidance to $472mibi$478 million, due to the depreciation in the rupee and
our year to date results. Adjusted for constant curreheymidpoint of our revenue guidance is unchanged. Wasare
tightening our adjusted diluted EPS guidance to $1.72 to $1.77dorddor our strong third quarter results and current
visibility.”



Financial Highlights — Third Quarter 2013

Reconciliations of adjusted financial measures to GAAP are incldén: end of this release.

Revenues for the quarter ended September 30, 2013 were $1213 eniinpared to $112.6 million for the quarter
ended September 30, 2012 and $116.0 million for the quarter énde®0, 20130utsourcing services revenues
for the quarter ended September 30, 2013 were $99.7 million cethfza$92.0 million for the quarter ended
September 30, 2012 and $97.3 million for the quarter ended JuB81X Transformation services revenues for
the quarter ended September 30, 2013 were $22.6 million contpe®2@.7 million for the quarter ended
September 30, 2012 and $18.7 million for the quarter ended Juge1x)

Gross margin for the quarter ended September 30, 2013 wésé ddmipared to 39.1% for the quarter ended
September 30, 2012 and 36.3% for the quarter ended June 30(2@4ourcing services gross margin for the
quarter ended September 30, 2013 was 43.3% compared to 39 th¥ doarter ended September 30, 2012 and
38.9% for the quarter ended June 30, 2013. Transformatigicesegross margin for the quarter ended September
30, 2013 was 31.5% compared to 37.1% for the quarter ended SepB@mbP@12 and 22.7% for the quarter ended
June 30, 2013.

Operating margin for the quarter ended September 30, 201B0x28% compared to 15.0% for the quarter ended
September 30, 2012 and 11.1% for the quarter ended June 30,/Adjlisted operating margin for the quarter
ended September 30, 2013 was 19.6% compared to 17.8% for the gnded September 30, 2012 and 14.9% for
the quarter ended June 30, 2013.

Net income for the quarter ended September 30, 2013 wasr#ill@ compared to $11.7 million for the quarter
ended September 30, 2012 and $9.2 million for the quarter ended0, 2013. Adjusted EBITDA for the quarter
ended September 30, 2013 was $28.4 million compared to $25dhrfat the quarter ended September 30, 2012
and $22.0 million for the quarter ended June 30, 2013.

Diluted earnings per share for the quarter ended Sept&@pb2013 were $0.39 compared to $0.35 for the quarter
ended September 30, 2012 and $0.27 for the quarter ended June330A8ted diluted earnings per share for
the quarter ended September 30, 2013 were $0.48 compared todb@ti2cfuarter ended September 30, 2012 and
$0.37 for the quarter ended June 30, 2013.

Business Highlights

Won eight new clients during the quarter, including foutsourcing clients and four transformation clients.

Won a contract to implement and manage LifePRO® Verkiowith a leading provider of supplemental health and
life insurance.

Entered into multiple new strategic partnerships with fepdbftware and services providers including:
o Joint marketing agreement with Ariba, a SAP companyrdeigle procure-to-pay services.

o0 Agreement with SunGard to distribute comprehensive vabks management services globally
leveraging the AvantGard GETPAID technology platformdoter-to-cash management.

o Strategic relationship agreement with Urban Lending Solsitiorprovide dual-shore business process
management, operations consulting, and analytics solutidhe U.S. mortgage industry.

Expanded multiple outsourcing services relationships, inofudiigrating 44 new processes in the third quarter of
2013.

Released Version 17 of LifePRO®, EXL's leading policy adstimation system for life and health insurance and
annuities, with more than 50 business and technology eeimamts to streamline processing, expand new product
functionality and provide more flexible access to data.

Recorded headcount as of September 30, 2013 to 21,372, comp20€@P® as of September 30, 2012 and 21,556
as of June 30, 2013.

Reported employee attrition for the quarter ended SdqeeB0, 2013 of 25.4%, compared with 28.5% for the
quarter ended September 30, 2012 and 26.8% for the quarter ende2D,J2013.

2013 Outlook

For 2013, the company is tightening its revenue and adjaatethgs per share guidance to:

Revenues of $473 million to $478 million, due to the deprecidtithe rupee and our year to date results. Our
revenue guidance is based on a rupee to dollar exchang@é 8dtéor the fourth quarter. Adjusted for constant
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currency, the midpoint of our revenue guidance is unchanged.

* Adjusted diluted earnings per share, excluding the impatbdf-based compensation expense, amortization of
intangibles and associated tax impacts, of $1.72 to $1.ac¢ctmunt for our strong third quarter results and current
visibility.

Conference Call

ExIService Holdings, Inc. will host a conference callWednesday, October 30, 2013 at 8:00 a.m. (ET) to didoeiss
Company’s quarterly operating and financial results. Tméecence call will be available live via the intet by accessing
the investor relations section of EXL's websiterablservice.com, where an accompanying investor-friegiiteadsheet of
historical operating and financial data can also besseck Please go to the website at least fifteen esnuitor to the call to
register, download and install any necessary audio/adt

To listen to the conference call via phone, pleadeldsy7-303-6384 or 1-224-357-2191 and an operator will assist you. For
those who cannot access the live broadcast, a refildyevavailable on the EXL websité.exIservice.com

About ExIService Holdings, Inc.

ExIService Holdings, Inc. (Nasdaq:EXLS) is a leading miewiof outsourcing and transformation services. EXL piilgna
serves the needs of Global 1000 companies from globakdelrenters in the insurance, healthcare, utilibaaking and
financial services, transportation and logistics aaddirsectors. EXL's outsourcing services include aspédctrum of
business process management services such as trangastiessing and finance and accounting servicessforamation
services enable continuous improvement of client gsE®by bringing together EXL's capabilities in decisialyaics,
finance transformation and operations and processlexcelservices. Find additional information about EBtL
www.exlservice.com

This press release contains forward-looking statements. You shoydtho@tundue reliance on those statements because
they are subject to numerous uncertainties and factors relatirget@bmpany's operations and business environment, all of
which are difficult to predict and many of which are beyond the Coyfgoeantrol. Forward-looking statements include
information concerning the Company's possible or assumed future refsoiftsrations, including descriptions of its business
strategy. These statements may include words such as “mail,” “should,” “believe,” “expect,” “anticipate,”

“intend,” “plan,” “estimate” or similar expressions. These statents are based on assumptions that we have made in light
of management's experience in the industry as well as itsppiere of historical trends, current conditions, expected future
developments and other factors it believes are appropriate undeirtuenstances. You should understand that these
statements are not guarantees of performance or results. Théyeilvmwn and unknown risks, uncertainties and
assumptions. Although the Company believes that these forward-lottiEigents are based on reasonable assumptions,
you should be aware that many factors could affect the Compantyés fieancial results or results of operations and could
cause actual results to differ materially from those in thevdod-looking statements. These factors are discussed in more
detail in the Company's filings with the Securities and BExgeaCommission, including the Company's Annual Report on
Form 10-K for the year ended December 31, 2012. These rislsause actual results to differ materially from those
implied by forward-looking statements in this release. You shoefdikemind that any forward-looking statement made
herein, or elsewhere, speaks only as of the date on which it is Meweisks and uncertainties come up from time to time,
and it is impossible to predict these events or how they rfest #ie Company. The Company has no obligation to update
any forward-looking statements after the date hereof, exceptiased by federal securities laws.



EXLSERVICE HOLDINGS, INC.

CONSOLIDATED STATEMENTS OF INCOME

(Unaudited)

(In thousands, except share and per share amounts)

Three months ended September 30,

Nine months ended September 30,

2013 2012 2013 2012
Revenues $ 122,31t $ 112,63¢ $ 354,32¢ $ 325,277
Cost of revenues (exclusive
depreciation and amortization) 72,049 68,650 218,892 201,367
Gross profi 50,26€ 43,98¢ 135,43 123,910
Operating expense¢
General an administrative
expenses 15,791 13,77: 44,26t 40,982
Selling and marketing expen 8,993 7,009 27,884 22,502
Depreciation and amortizati 5,96¢ 6,33 18,84: 18,732
Total cperating expens 30,753 27,119 90,992 82,216
Income from operatiol 19,51: 16,87( 44,44 41,694
Other income/(expense
Foreign exchange Ic (2,508 (1,345 (3,126 (2,367)
Interest and other income, 46E 507 1,76 1,321
Income before income tay 17,47C 16,03: 43,08( 40,648
Income tax provisia 4,23( 4,32¢ 10,84: 10,975
Net income $ 13,24( $ 11,70 $ 32,23¢ $ 29,673
Earnings peshare
Basic $ 0.4C $ 0.3¢ $ 0.9¢ $ 0.93
Diluted $ 0.39 $ 0.35 $ 0.95 $ 0.90
Weightec-average number of shares used in computing earnings pe
Basic 32,907,281 32,154,001 32,737,267 31,857,909
Diluted 33,955,44¢ 33,283,85¢ 33,859,52¢ 33,055,857



EXLSERVICE HOLDINGS, INC.
CONSOLIDATED BALANCE SHEETS
(In thousands, except share and per share amounts)

September 30, December 31,
2013 2012
(Unaudited) (Recasted)
Assets
Current assel
Cash and cash equivale $ 12,39z $ 103,03
Shor-term investmen 6,154 6,137
Restricted cas 527 573
Accounts receivable, n 74,054 72,443
Prepaid expens 3,303 5,072
Deferred tax assets, | 6,353 7,460
Advance income tax, r 2,717 4,317
Other current asst 12,146 7,065
Total current asse 237,647 206,104
Fixed assets, n 31,690 39,356
Restricted cas 3,426 3,752
Deferred tax assets, | 13,978 14,123
Intangible assets, n 35,621 40,711
Goodwill 107,058 110,94¢€
Other asse 17,348 20,860
Total asse $ 446,76 $ 435,85
Liabilities and Stockholders’ Equity
Current liabilities
Accounts payab $ 2,19 $ 3,60.
Deferred revent 5,395 7,922
Accrued employe cos 25,894 29,393
Accrued expenses and other current liabil 32,484 31,737
Current portion of capital lease obligati 1,129 1,685
Total current liabilitie 67,099 74,341
Capital lease obligations, less current pol 1,533 2,679
Nor-current liabilitie: 18,330 14,317
Total liabilities 86,962 91,337
Commitments and contingencies (See Nott
Preferred stock, $0.001 par value; 15,000,000 shares authorized, non - -
Stockholders’ equit
Common stock, $0.001 par value; 100,000,000 shares authc
33,249,047 shares issued and 32,899,767 shares outstanding
September 30, 2013 and 32,540,082 shares issued and 32,2
shares outstanding as of December 31, 2012 33 33
Additional paic-in-capita 209,344 195,248
Retained earnins 221,12C 188,882
Accumulated other comprehensive (67,278 (36,647
Total stockholders’ equity including shares held in tree 363,219 347,51€
Less: 349,280 shares asSeptember 30, 2013 and 336,262 shares
December 31, 2012, held in treasury, at cost (3,413) (3,024)
ExIService Holdings, Inc. stockholders' eq 359,80€ 344,492
Non-controlling interes - 25
Total stockholders’ equi 359,80€ 344,517
Total liabilities and stockholders’ equi $ 446,76 $ 435,85




EXLSERVICE HOLDINGS, INC.
CONDENSED CONSOLIDATED STATEMENTS OF OPERATIONS (UN AUDITED)
Reconciliation of Adjusted Financial Measures to GAARMeasures

In addition to its reported operating results in accordavite U.S. generally accepted accounting principles (GAARXL

has included in this release adjusted financial measurestéaHfeBITDA, adjusted net income and adjusted diluted earnings
per share) that the Securities and Exchange Commissioreslefin"non-GAAP financial measures.” The adjusteddiizd
measures disclosed by the Company should not be consalstdxtitute for, or superior to, financial measurésutated in
accordance with GAAP, and the financial results catedlan accordance with GAAP and reconciliations frorosth
financial statements should be carefully evaluatede Tbmpany believes that providing these adjusted measasehetp
investors better understand the Company’s underlying fialbperformance. Management also believes that theasted]
financial measures, when read in conjunction with @@npany’s reported results, can provide useful supplemental
information for investors analyzing period to period corigoms of the Company’s results and comparisons of the
Company'’s results with the results of other companike. Gompany believes that it is unreasonably difficult to igeoits
financial outlook in accordance with GAAP for a numbereasons including, without limitation, the Companyiability to
predict its future stock-based compensation expense underTAfic 718 and the amortization of intangibles assatiate
with further acquisitions. The Company also incurs ifitant non-cash charges for depreciation that may nandieative

of the Company’s ability to generate cash flow.

Additionally, the Company provides certain informationaboonstant currency basis, which reflects a compans$ current
period results translated at the prior period curren@grdthis information is provided because the Comparigvesl that it
provides useful incremental information to investors rdigg the Company's operating performance.

The following table shows the reconciliation of thasgusted financial measures from GAAP measures fahtiee months
ended September 30, 2013 and September 30, 2012 and for thedhtles emded June 31, 2013:

Reconciliation of Adjusted Operating Income and Adjustd EBITDA
(Amounts in thousands)

Three Months Ended Three Months

Sep 30, Ended
June 30,
2013 2012 2013
Net income (GAAP) $ 13,240 $ 11,703 $ 9,236
add: Income tax provision and other income/(expense 6,273 5,167 3,591
Income from operations (GAAP) $ 19,513 $ 16,870 $ 12,827
add: Stock-based compensation expense (a) 2,967 1,871 2,860
add: Amortization of acquisition-related intangibid) 1,534 1,324 1,596
Adjusted operating income (Non-GAAP) $ 24,014 $ 20,065 $ 17,283
Adjusted operating income margin % 19.6% 17.8% 14.9%
add: Depreciation 4,435 5,009 4,766
Adjusted EBITDA (Non-GAAP) $ 28,449  $ 25,074 $ 22,049
Adjusted EBITDA margin % 23.3% 22.3% 19.0%

(@) To exclude stock-based compensation expense ur8iéripic 718.
(b) To exclude amortization of acquisition-related img#bles.



Reconciliation of Adjusted Net Income and Adjusted Duted Earnings Per Share
(Amounts in thousands, except per share data)

Three Months Ended Three Months Ended
Sep 30, June 30,
2013 2012 2013
Net income (GAAP) $ 13,240 $ 11,703 $ 9,236
add: Stock-based compensation expense (a) 2,967 1,871 2,860
add: Amortization of acquisition-related intangbld) 1,534 1,324 1,596
subtract: Taximpact on stock-based compensatipense (1,131) (753) (1,093)
subtract: Taximpact on amortization of acquisitietated (170) (279) (183)
intanaible:
Adjusted net income $ 16,440 $ 13,966 $ 12,416
Adjusted diluted earnings per share $ 048 $ 0.42 $ 0.37

(@) To exclude stock-based compensation expense ur8iéripic 718.
(b) To exclude amortization of acquisition-related img#bles.



