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EXL named a Leader in 2024 Gartner® Magic Quadrant™ for Finance and Accounting Business
Process Outsourcing

Jun 03, 2024

NEW YORK, June 03, 2024 (GLOBE NEWSWIRE) -- EXL [NASDAQ: EXLS], a leading data analytics and digital operations and solutions company,
today announced that it has been named a Leader in the 2024 Gartner Magic Quadrant for Finance and Accounting (F&A) Business Process
Outsourcing (BPO).

The Gartner research report evaluated 18 F&A service providers according to a uniform set of criteria, placing companies into four Quadrants:
Leaders, Visionaries, Niche Players and Challengers. Gartner defines Leaders as companies that “execute well against their current vision and are

well positioned for tomorrow?."

The report noted: “Mature BPO offerings move beyond labor arbitrage efforts and offer buyers end-to-end intelligent processing capabilities through
either proprietary or partner technology ecosystems, which are often cloud-based and are focused on reducing human dependencies in process
workflows. Buyers benefit from these types of agreements by maturing their processes and adopting technologies that require minimum human
intervention.”

EXL has been recognized in the Magic Quadrant for its Ability to Execute and Completeness of Vision. The report further explains that a core function
of successful F&A BPO services provider is delivering, “transformation expertise and technology solutions that meet finance departments’ requirement
to move from labor-intensive service delivery models to automation-intensive models supporting the digital transformation of finance operations.”

“Data-driven finance is rapidly emerging as the foundation for integrating Al-powered analytics and workflow tools across the finance enterprise,” said
Narasimha Kini, EXL executive vice president and business head, emerging business unit. “As we continue to augment our solutions with the latest
technological innovations, our data and Al-led approach is helping clients make more informed decisions faster, which is creating new opportunities for
optimization and growth.”

To access the full Magic Quadrant for F&A BPO report click here. To learn more about EXL finance and accounting services click here.
Gartner Disclaimer

Gartner, Magic Quadrant for Finance and Accounting Business Process Outsourcing, Jan Ambergen, Geraldine Garaud, Hilary Richards, 21 May
2024

Gartner does not endorse any vendor, product or service depicted in its research publications, and does not advise technology users to select only
those vendors with the highest ratings or other designation. Gartner research publications consist of the opinions of Gartner's research organization
and should not be construed as statements of fact. Gartner disclaims all warranties, expressed or implied, with respect to this research, including any
warranties of merchantability or fitness for a particular purpose.

GARTNER is a registered trademark and service mark of Gartner, Inc. and/or its affiliates in the U.S. and internationally, and MAGIC QUADRANT is a
registered trademark of Gartner, Inc. and/or its affiliates and are used herein with permission. All rights reserved.
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About EXL

EXL (NASDAQ: EXLS) is a leading data analytics and digital operations and solutions company. We partner with clients using a data and Al-led
approach to reinvent business models, drive better business outcomes and unlock growth with speed. EXL harnesses the power of data, analytics, Al,
and deep industry knowledge to transform operations for the world’s leading corporations in industries including insurance, healthcare, banking and
financial services, media and retail, among others. EXL was founded in 1999 with the core values of innovation, collaboration, excellence, integrity and
respect. We are headquartered in New York and have more than 54,000 employees spanning six continents. For more information, visit
www.exlservice.com.

Cautionary Statement Regarding Forward-Looking Statements

This press release contains forward-looking statements within the meaning of the United States Private Securities Litigation Reform Act of 1995. You
should not place undue reliance on those statements because they are subject to numerous uncertainties and factors relating to EXL's operations and
business environment, all of which are difficult to predict and many of which are beyond EXL'’s control. Forward-looking statements include information
concerning EXL'’s possible or assumed future results of operations, including descriptions of its business strategy. These statements may include
words such as “may,” “will,” “should,” “believe,” “expect,” “anticipate,” “intend,” “plan,” “estimate” or similar expressions. These statements are based

on assumptions that we have made in light of management's experience in the industry as well as its perceptions of historical trends, current
conditions, expected future developments and other factors it believes are appropriate under the circumstances. You should understand that these
statements are not guarantees of performance or results. They involve known and unknown risks, uncertainties and assumptions. Although EXL
believes that these forward-looking statements are based on reasonable assumptions, you should be aware that many factors could affect EXL's
actual financial results or results of operations and could cause actual results to differ materially from those in the forward-looking statements. These
factors, which include our ability to maintain and grow client demand, our ability to hire and retain sufficiently trained employees, and our ability to
accurately estimate and/or manage costs, rising interest rates, rising inflation and recessionary economic trends, are discussed in more detail in EXL’s
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https://www.globenewswire.com/Tracker?data=cgVikCnWEBgVzO0A4Qnx5blK9yVUirWuv5d5DiMp9rdv6TjI9Fqq9zwrfKKu8fSJTyC8z5OTDxcSfjuqyEdOsTNNJzPe6sD3mgKdMZWIpK0NGjuftBI8vonFRxSah0I4
https://www.globenewswire.com/Tracker?data=cgVikCnWEBgVzO0A4Qnx5V5bu8QFrEMZuQcO5SmqJiDnn-E4p8jFx__ExrrkmkJbhgAdsNZui6mmPuiSSVfw37MZ0IHiccW5fk_Yb0IOnZZkRmBNPNHYhVqppVGejcUzswE-xpsfKuLxlwXEWZSvL-CSbsS76IWXbCB7Ou-s2hA=
https://www.globenewswire.com/Tracker?data=H-i3Zx47oxW5kCv1365tpMLtkPMydV5kVFP4_badtl2KGKz5ZbQkMgH3U9VjQamEEOP42p1FQR1iHUHUNjMfaBUPjlRG-41cMbZW5UUY18C6gPshQgEgEvHn8r7Wriv8GF_-DM9CEQSLlaj91oT6Kth-EYz1GQzNNPaT9fOrjJpmR5ImBEsk7wbrf8BGejy_Zf4HhEfGtodQnavOFwxWd0BVBt1uwkxYhzW-_ZFBD3g=
https://www.globenewswire.com/Tracker?data=ffJeJ9PSuBGfiAfQymC1uCMgtOhJ9oYZIax-kK-6zcvUr2Fkae6kQ9iSlI13rugjRSL1N6kZOnfoXaFiNjtT7GXtOefRlahq5QAjZU4Asb8=

filings with the Securities and Exchange Commission, including EXL's Annual Report on Form 10- K. You should keep in mind that any forward-looking
statement made herein, or elsewhere, speaks only as of the date on which it is made. New risks and uncertainties come up from time to time, and it is
impossible to predict these events or how they may affect EXL. EXL has no obligation to update any forward-looking statements after the date hereof,
except as required by federal securities laws.

© 2024 ExIService Holdings, Inc. All rights reserved. For more information go to www.ex|service .com/legal-disclaimer

Contacts

Media

Keith Little

+1 703-598-0980

media.relations@exlservice.com

Investor Relations
John Kristoff

+1 212 209 4613
IR@ex|service.com

EXL

Source: ExIService Holdings, Inc.


https://www.globenewswire.com/Tracker?data=ffJeJ9PSuBGfiAfQymC1uAGfohO2hiBfbUzyztsXxFCKXbE-N1pVGxIAwBTdA17Tq8CzA1FuCQzJhUMcxyxiXPpzoic9wiGSu9Y4QuR6PEooxCFhceUfQ3ev-0adVrkaAWrX2X6YfzU_yy50M-y8lIdf0_aWHoL6eOxFfUJVu5TvCAghkpQ1xbXuxS8LN6DrVwOpAjCykHqchhKGv2bbBlRyMh6wKzalXezd9GQnOJVRmr4pk9vZyNwIK-dH32YVpAWTPXu6DKt-jp6rQjOI9lxragIDEOZxQaofKSwIFfIKxhUVKejXxVtXED-hRI9wy--wzqM0gP1-hXsLbDc0JA==
https://www.globenewswire.com/Tracker?data=GCB4ksSNiXMcWkdAv1dvPnt-_KedMZBVwdziuzN5cMrzFwP8IZBBySI-SahjJDpjzepKuV7FDoSc_Y20sha8x1bGv-ttH7ddJF-PUd6unsDWV6zG5La56zG07TIiEEIc
https://www.globenewswire.com/Tracker?data=NQhzgu2tQ9UsEKsJXJ-k2zDMHrs6be8ngZ_So3cZWXaGTbNvqXDS5wmGNenprdSL24NjWEb5Rl8BcFKL2gTu6NbJ94RQc-6fC11SYchgbfo=
https://www.globenewswire.com/NewsRoom/AttachmentNg/8b0a62c1-b5cc-464a-89cc-d69014aaf1c7

