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EXL Named a Leader in NelsonHall’s 2025 NEAT Evaluation for Property & Casualty
Operations: Analytics & Al

September 30, 2025

NEW YORK, Sept. 30, 2025 (GLOBE NEWSWIRE) -- EXL [NASDAQ: EXLS], a global data and Al company, has been recognized as a Leader by
NelsonHall in its 2025 NEAT Evaluation for P&C Operations: Analytics & Al. The recognition highlights EXL’s commitment to innovation and its ability
to embed powerful analytics and Al-driven solutions into the enterprise workflows of the world’s leading property and casualty (P&C) insurers.

The annual report leverages the NelsonHall Vendor Evaluation and Assessment Tool (NEAT) to evaluate companies on their ability to deliver
immediate impact and future-ready solutions to P&C clients. Leaders outperform their peers by driving innovation to improve firms’ underwriting,
broker management, customer service/administration and claims administration processes, ultimately delivering a higher quality of service to end
customers.

“EXL was identified as an overall leader in the P&C Operations: Analytics & Al NEAT evaluation due to its embedded Al across service lines and
innovation at scale,” said Bilal Chaudhry, principal insurance analyst, NelsonHall. “Solutions like EXL Smart Agent Assist™ and EXL Code Harbor™
showcase how EXL enhances front line efficiency and accelerates legacy modernization through GenAl, demonstrating its commitment to tangible
transformation in the P&C space.”

“Amid swirling economic headwinds that have created uncertain market conditions for insurers, the P&C industry needs solutions that allow them to
move with speed, adaptability and versatility,” said Vivek Jetley, president and head of insurance, healthcare and life sciences, EXL. “We are proud to
be named a Leader by NelsonHall and look forward to continuing to help our clients provide precise, tailored P&C solutions to their customers.”

For more information about EXL’s insurance solutions, click here.
About EXL

EXL (NASDAQ: EXLS) is a global data and Al company that offers services and solutions to reinvent client business models, drive better outcomes
and unlock growth with speed. EXL harnesses the power of data, Al, and deep industry knowledge to transform businesses, including the world's
leading corporations in industries including insurance, healthcare, banking and capital markets, retail, communications and media, and energy and
infrastructure, among others. EXL was founded in 1999 with the core values of innovation, collaboration, excellence, integrity and respect. We are
headquartered in New York and have approximately 61,000 employees spanning six continents. For more information, visit www.exIservice.com.

Cautionary Statement Regarding Forward-Looking Statements

This press release contains forward-looking statements within the meaning of the United States Private Securities Litigation Reform Act of 1995. You
should not place undue reliance on those statements because they are subject to numerous uncertainties and factors relating to EXL's operations and
business environment, all of which are difficult to predict and many of which are beyond EXL’s control. Forward-looking statements include information
concerning EXL’s possible or assumed future results of operations, including descriptions of its business strategy. These statements may include
words such as “may,” “will,” “should,” “believe,” “expect,” “anticipate,” “intend,” ‘plan,” “estimate” or similar expressions. These statements are based

on assumptions that we have made in light of management's experience in the industry as well as its perceptions of historical trends, current
conditions, expected future developments and other factors it believes are appropriate under the circumstances. You should understand that these
statements are not guarantees of performance or results. They involve known and unknown risks, uncertainties and assumptions. Although EXL
believes that these forward-looking statements are based on reasonable assumptions, you should be aware that many factors could affect EXL'’s
actual financial results or results of operations and could cause actual results to differ materially from those in the forward-looking statements. These
factors, which include our ability to maintain and grow client demand, our ability to hire and retain sufficiently trained employees, and our ability to
accurately estimate and/or manage costs, rising interest rates, rising inflation and recessionary economic trends, are discussed in more detail in EXL’s
filings with the Securities and Exchange Commission, including EXL’s Annual Report on Form 10-K. You should keep in mind that any forward-looking
statement made herein, or elsewhere, speaks only as of the date on which it is made. New risks and uncertainties come up from time to time, and it is
impossible to predict these events or how they may affect EXL. EXL has no obligation to update any forward-looking statements after the date hereof,
except as required by federal securities laws.

Contacts

Media

Keith Little
media.relations@exlservice.com

Investor Relations
John Kristoff
+1212 209 4613

IR@exlservice.com


https://www.globenewswire.com/Tracker?data=pNLhMc2bMrvHK-vh7novmZ2OqkbF78AzhubiIjhkbQneAf1TUa_LMjfABThdjJWzrz_wB-GrEiO_3OULzo8_qg==
https://www.globenewswire.com/Tracker?data=UrwDWdoAcrb6H3iNIs4c7YJIW4k2HMEKYkBRHhUxsCqxva1DZMiCRMyx9_GuF6ZV6U--Pf7npM9zW8KvyJO7yPee3vIFs_Gvv6NRTqha8a7Z4GhYp710SRHFskIdO7xrHvKlNty_Tqq3n1iba6J9oxL6piNdXBwl2TzN1kqSYg6E9F21DfbtECjFL3nt_TwEUwV4KFuYlZ47zVMVhvfY_w==
https://www.globenewswire.com/Tracker?data=PJX5clVpKpIhfd-Xj_pZZLDtMsgGnrtKt9V6P2Fnx-p2CHq4vnWo2LJhE_BhOBibwV10QG7dH2Y-hKGLUExmUP_ziGID6yhfHmXepeSCi-U=
https://www.globenewswire.com/Tracker?data=GKc3v9J44R7RECbpb209Ye55-76_7tmbpHi85ATs6HjVW0U8AiUyneTlYCiqS9KHhzMO9rYRTKrZHbddv7SdjvqdF_sXrUlO8XVX4THW3njLjListUYkMO2wyuVXljsm
https://www.globenewswire.com/Tracker?data=Qsudo9xn-KB8UrPBxXKFf334LQ2kE7vzSaiI0sPMUXOfR9bJbkIp8jDPa1vaUnbspcYGawoI2_qN5Xnhnby6wv1OPDtYwUMP_pPKp9SqBS0=

