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EXL earns 2026 Great Place To Work Certification™

August 18, 2026

NEW YORK, Aug. 18, 2026 (GLOBE NEWSWIRE) -- EXL [NASDAQ: EXLS], a global data and Al company, announced it has been Certified™ by
Great Place To Work® in the U.S and Colombia. The prestigious award is based entirely on what current employees say about their experience
working at EXL. This year, 81% of employees said it's a great place to work, compared to 57% at a typical company.

Great Place To Work® is the global authority on workplace culture, employee experience, and the leadership behaviors proven to deliver market-
leading revenue, employee retention and increased innovation.

“Earning Great Place To Work Certification is a reflection of something we work hard at every day, building a culture where our people feel seen,
supported and empowered to do their best work,” said Pamela Harrison, executive vice president and chief human resources officer at EXL. “This is a
powerful validation of our people-first, Al-native culture. It reflects the trust our colleagues place in the organization, our continued investment in their
growth and well-being, and our commitment to building an inclusive, high-performance workplace where innovation and collaboration thrive.”

“Great Place To Work Certification is a highly coveted achievement that requires consistent and intentional dedication to the overall employee
experience,” says Sarah Lewis-Kulin, the vice president of Global Recognition at Great Place To Work. She emphasizes that Certification is the sole
official recognition earned by the real-time feedback of employees regarding their company culture. “By successfully earning this recognition, it is
evident that EXL stands out as one of the top companies to work for, providing a great workplace environment for its employees.”

Employees also recognized EXL’s continued focus on what makes a workplace truly great, with 89% saying they can take time off when needed and
feel welcomed when joining the company, 88% citing honest and ethical management practices, 86% saying they can be themselves at work and 85%
affirming that management is competent at running the business.

According to Great Place To Work research, job seekers are 4.5 times more likely to find a great boss at a Certified great workplace. Additionally,
employees at Certified workplaces are 93% more likely to look forward to coming to work, and are twice as likely to be paid fairly, earn a fair share of
the company’s profits and have a fair chance at promotion.

View EXL' i .
About EXL

EXL (NASDAQ: EXLS) is a global data and Al company that offers services and solutions to reinvent client business models, drive better outcomes
and unlock growth with speed. EXL harnesses the power of data, Al, and deep industry knowledge to transform businesses, including the world's
leading corporations in industries including insurance, healthcare, banking and capital markets, retail, communications and media, and energy and
infrastructure, among others. EXL was founded in 1999 with the core values of innovation, collaboration, excellence, integrity and respect. We are
headquartered in New York and have approximately 68,000 employees spanning six continents. For more information, visit www.exIservice.com.

About Great Place to Work Certification™

Great Place To Work® Certification™ is the most definitive “employer-of-choice” recognition that companies aspire to achieve. It is the only recognition
based entirely on what employees report about their workplace experience — specifically, how consistently they experience a high-trust workplace.
Great Place to Work Certification is recognized worldwide by employees and employers alike and is the global benchmark for identifying and
recognizing outstanding employee experience. Every year, more than 10,000 companies across 60 countries apply to get Great Place To
Work-Certified.

About Great Place To Work®

As the global authority on workplace culture, Great Place To Work® brings 30 years of groundbreaking research and data to help every place become
a great place to work for all. Their proprietary platform and For All™ Model helps companies evaluate the experience of every employee, with
exemplary workplaces becoming Great Place To Work Certified™ or receiving recognition on a coveted Best Workplaces™ List.

Learn more at greatplacetowork.com and follow Great Place To Work on LinkedIn, Twitter, Facebook and Instagram.
Cautionary Statement Regarding Forward-Looking Statements

This press release contains forward-looking statements within the meaning of the United States Private Securities Litigation Reform Act of 1995. You
should not place undue reliance on those statements because they are subject to numerous uncertainties and factors relating to EXL's operations and
business environment, all of which are difficult to predict and many of which are beyond EXL’s control. Forward-looking statements include information
concerning EXL’s possible or assumed future results of operations, including descriptions of its business strategy. These statements may include
words such as “may,” “will,” “should,” “believe,” “expect,” “anticipate,” “intend,” “plan,” “estimate” or similar expressions. These statements are based

on assumptions that we have made in light of management's experience in the industry as well as its perceptions of historical trends, current
conditions, expected future developments and other factors it believes are appropriate under the circumstances. You should understand that these
statements are not guarantees of performance or results. They involve known and unknown risks, uncertainties and assumptions. Although EXL
believes that these forward-looking statements are based on reasonable assumptions, you should be aware that many factors could affect EXL’s
actual financial results or results of operations and could cause actual results to differ materially from those in the forward-looking statements. These
factors, which include our ability to maintain and grow client demand, our ability to hire and retain sufficiently trained employees, and our ability to
accurately estimate and/or manage costs, rising interest rates, rising inflation and recessionary economic trends, are discussed in more detail in EXL’s
filings with the Securities and Exchange Commission, including EXL’s Annual Report on Form 10-K. You should keep in mind that any forward-looking
statement made herein, or elsewhere, speaks only as of the date on which it is made. New risks and uncertainties come up from time to time, and it is
impossible to predict these events or how they may affect EXL. EXL has no obligation to update any forward-looking statements after the date hereof,
except as required by federal securities laws.
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