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EXL Placed in Winner's Circle in HfS Blueprint Report on Insurance As-a-Service 2015 

NEW YORK, Dec. 10, 2015 (GLOBE NEWSWIRE) -- EXL (NASDAQ:EXLS), a leading business process solutions company, 
today announced its inclusion in the ‘Winner's Circle' of the HfS Blueprint Report: Insurance As-a-Service 2015, authored by 
Reetika Joshi. 

Compared to the 2014 Insurance BPO Blueprint, HfS increased the focus on innovation toward As-a-Service delivery 
including the role of As-a-Service platforms and commercial models as well as robotic process automation (RPA) and 
analytics. HfS assessed providers under two main categories of innovation and execution. 

"Insurance As-a-Service is a reality for a growing subset of insurance BPO/BPaaS engagements today," Joshi writes in her 
report, adding, "EXL is a market leader, both in articulating its vision and executing at scale."Â  

"EXL is pleased to be named to the Winner's Circle in this important HfS Blueprint," said Vikas Bhalla, Executive Vice 
President and Business Head of Insurance, EXL. "We're developing BPaaS solutions, a key component of ‘as a service' for 
all segments of insurance. We focus on both core and point solutions across policy management and claims value chains 
and have found several opportunities to enhance value for our insurance carrier clients." 

HfS cited several strengths in what it called EXL's "aggressive BPaaS strategy," including: 

� Insurance at the heart of investment and vertical strategy, more so than any other service provider; 
� Vertical expertise to address complex work, including high-end analytics, actuarial and legal support, and complex 

and end-to-end processes; 
� Software assets to move away from legacy BPO models; and a 
� Willingness to invest and partner with clients. 

 
EXL Insurance has multiple proprietary platforms available for the insurance industry via a BPaaS model, including the 

policy administration platform LifePRO®, the medical record summarization platform MedConnectionSM, and the largest 
third-party subrogation platform Subrosource®. EXL has also developed BPaaS solutions in key areas such as first notice of 
loss, premium audit and property survey. 

About EXL 
EXL (NASDAQ:EXLS) is a leading business process solutions company that looks deeper to drive business impact through 
integrated services and industry knowledge. EXL provides operations management, analytics and technology platforms to 
organizations in insurance, healthcare, banking and financial services, utilities, travel, and transportation and logistics, 
among others. We work as a strategic partner to help our clients streamline business operations, improve corporate 
finance, manage compliance, create new channels for growth and better adapt to change. Headquartered inÂ New York and 
in business since 1999, EXL has approximately 23,500 professionals in locations throughout the U.S., Europe, Asia, Latin 
America and South Africa. Â For more information, visitÂ www.exlservice.com. 
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