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Item 1.01        Entry into a Material Definitive Agreement.

On July 14, 2008, ExlService Holdings, Inc. (the “Company”) announced the extension of the
Company’s existing master services agreement (the “Agreement”) with Centrica plc (“Centrica”), one of its largest
customers. The extension was effected pursuant to a notice of extension delivered by Centrica on July 11, 2008,
which notice extends the term of the Agreement under its existing terms for an additional 12 months. As a result of
this extension, the term of the Agreement is scheduled to expire on January 25, 2010.
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