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Explanatory Note

 
This Amendment No. 1 on Form 8-K/A amends the Current Report on Form 8-K filed on April 4, 2019 (the “Original Filing”) by ExlService Holdings,

Inc. (the “Company”). The Original Filing reported, among other items, the Company’s commencement of substantially winding down the operations of the
Health Integrated business. At the time of the Original Filing, the Company was not able to make a good faith determination of the amount or range of
amounts of each major type of cost that would be incurred or the amount or range of amounts of costs that would result in future cash expenditures. The
Company hereby amends the Original Filing to include information on such estimate or range of estimates with respect to such action in
Item 2.05 below. Other than as set forth in Item 2.05 below, no other disclosure in the Original Filing is amended by this Form 8-K/A.
 
Item 2.05. Costs Associated with Exit or Disposal Activities.
 

On July 10, 2019, the Company determined that it currently expects to incur pre-tax costs in the range of $8.5 million to $10.0 million to wind down the
Health Integrated business. Components of the major types of estimated pre-tax costs include contract termination costs between $3.0 million and $3.5
million, impairments of property, equipment and right-of-use assets between $3.0 million and $3.5 million, and employee severance, retention and other
associated costs between $2.5 million and $3.0 million. Expected cash expenditures in connection with the wind down are now estimated to be in the range of
$7.0 million to $8.0 million. Costs and cash expenditures expected to be incurred are subject to a number of assumptions, and we may incur additional costs
not currently contemplated due to events that may occur as a result of, or that are associated with the foregoing or any of the factors listed below under
“Cautionary Note Regarding Forward-Looking Statements”. We currently expect the wind down process to be substantially completed by the end of 2019.
 
Item 2.06. Material Impairments.

 
The disclosure set forth above in Item 2.05 of this Amendment No. 1 to Current Report on Form 8-K is incorporated by reference herein.

 
Cautionary Note Regarding Forward-Looking Statements.
 
This Form 8-K release contains forward-looking statements. Investors should not place undue reliance on those statements because they are subject to
numerous uncertainties and factors relating to EXL's operations and business environment, all of which are difficult to predict and many of which are beyond
EXL’s control. Forward-looking statements include information concerning EXL’s possible or assumed future results of operations, including descriptions of
its business strategy. These statements may include words such as “may,” “will,” “should,” “believe,” “expect,” “anticipate,” “intend,” “plan,” “estimate” or
similar expressions. These statements are based on assumptions that we have made in light of management's experience in the industry as well as its
perceptions of historical trends, current conditions, expected future developments and other factors it believes are appropriate under the circumstances. These
statements are not guarantees of performance or results. They involve known and unknown risks, uncertainties and assumptions. Although EXL believes that
these forward-looking statements are based on reasonable assumptions, many factors could affect EXL’s actual financial results or results of operations and
could cause actual results to differ materially from those in the forward-looking statements. These factors, which include our ability to successfully close and
integrate strategic acquisitions, are discussed in more detail in EXL’s filings with the Securities and Exchange Commission, including its Annual Reports on
Form 10-K and Quarterly Reports on Form 10-Q. These risks, including the risk that we are not able to accurately estimate or manage the costs or timing of
winding down businesses, could cause actual results to differ materially from those implied by forward-looking statements in this release. Any forward-
looking statement made herein, or elsewhere, speaks only as of the date on which it is made. New risks and uncertainties come up from time to time, and it is
impossible to predict these events or how they may affect EXL. EXL has no obligation to update any forward-looking statements after the date hereof, except
as required by federal securities laws.
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