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EXL Placed in "Winner's Circle" in "HfS Blueprint: Population Health and Care
Management Business Process Services 2016"

NEW YORK, Aug. 30, 2016 (GLOBE NEWSWIRE) -- EXL (NASDAQ:EXLS), a leading Operations Management and Analytics
company, today announced the inclusion of its healthcare division in the "Winner's Circle" of the "HfS Blueprint: Population
Health and Care Management Business Process Services 2016" authored by Barbra McGann.

The HfS Blueprint report ranks providers of population health and care management services based on their business
process outsourcing and business process-as-a-service capabilities. Companies were also ranked on the eight elements of
the As-a-Service Economy, as well as the innovation and execution of their services.

"The healthcare industry is looking to achieve the Triple Aim by putting people at the heart of healthcare: promoting general
health and wellness, creating a better experience for those who require treatment, and lowering the cost of doing so," writes
Barbra McGann, Executive Vice President, HfS Research. "EXL has the whole package - transformational consulting,
clinical/non clinical resources, analytics tools, a platform and partners."

The report highlighted several of EXL's strengths, including:

1 Total population health management focus integrated across the business;

1 Meaningful analytics for revenue risk adjustment, first-call resolution, predictive analytics on admission, as well as
analytics to help healthcare organizations better stratify;

1 Agility and engagement enabling scaling up quickly and credibly to provide clients with appropriate resources;

1 Functionality and integration roadmaps for CareRadius™, EXL's cloud-based total population health platform.

"EXL is focused on identifying the most pressing healthcare needs and providing powerful, integrated solutions. This
ranking highlights that we're on the right course,” says Rembert de Villa, Executive Vice President and Business Head, EXL
Healthcare. "Our combination of expertise and technology, such as CareRadius, enables health plans to put the member at
the center of care using enhanced clinical decision-making, improved workflows and reduced administrative costs."

EXL Healthcare's service offerings for payers and providers include: Total Population Health Management, Payment
Integrity, Customer Experience, Revenue Cycle Management and Revenue Optimization. These solution sets are
underpinned by leading-edge analytics, deep operations management and execution expertise, and cutting edge
technology, including CareRadius®.

About EXL

EXL (NASDAQ:EXLS) is a leading operations management and analytics company that helps businesses enhance growth
and profitability in the face of relentless competition and continuous disruption. Using our proprietary award-winning
Business EXLerator Framework™, which integrates analytics, automation, benchmarking, BPO, consulting, industry best
practices and technology platforms, EXL looks deeper to help companies improve global operations, enhance data-driven
insights, increase customer satisfaction, and manage risk and compliance. EXL serves the insurance, healthcare, banking
and financial services, utilities, travel, transportation and logistics industries. Headquartered in New York, New York, EXL
has approximately 25,000 professionals in locations throughout the United States, Europe, Asia (primarily India and
Philippines), Latin America, Australia and South Africa. For more information, visit www.exlservice.com.
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