August 6, 2015

EmblemHealth Selects EXL Healthcare's CareRadius(R) Population Health Suite
NEW YORK, Aug. 6, 2015 (GLOBE NEWSWIRE) -- EXL (NASDAQ:EXLS), a leading business process solutions company, today
announced that EmblemHealth Inc., the New York-based health insurer and wellness company, has selected EXL's population
health suite CareRadius®. Serving nearly 3.4 million members, EmblemHealth will upgrade to CareRadius® from EXL's
Healthcare's legacy platform maxMC.
"EmblemHealth is committed to providing our members with the tools and resources they need to stay healthy, get well and live
better," said Dr. Munish Khaneja, Vice President, Medical Management and Pharmacy Operations, EmblemHealth. "Our longstanding relationship with EXL is another example of how EmblemHealth works with its business partners to leverage data for
better care coordination and improved health outcomes."
The patent pending CareRadius® integrates real-time data from multiple sources for insurers and practitioners to enhance
clinical decision-making, improve workflows, and reduce administrative costs. Recent feature additions include a foundation
framework for embedding analytics into clinical operations and enhanced dual-eligible member support.
"In our business, technology is important to the degree it helps us improve member health," said Robert Branchini, Vice
President of IT, EmblemHealth. "CareRadius® is a flexible platform that allows us to streamline and improve our outreach today
and position ourselves to address the needs of tomorrow."
"We are excited to continue our relationship with EmblemHealth," said Rembert de Villa, Executive Vice President and Business
Head of EXL Healthcare. "Technology like CareRadius® is at the foundation of our mission to help our clients better manage
their total population health, as well as improve the health of the individual."
Scott McFarland, Senior Vice President and General Manager of EXL Healthcare's Population Health Solutions (formerly EXL
Landa), added, "EXL Healthcare is pleased to continue to support EmblemHealth's ongoing pursuit of industry leading
collaborative care management and wellness. Extending our relationship to include our flagship CareRadius® suite will allow us
to achieve our common goals of healthier members and better care quality."
About EmblemHealth
EmblemHealth, Inc., through its companies Group Health Incorporated (GHI) and HIP Health Plan of New York (HIP), provides
quality health care coverage and administrative services to approximately 3.4 million people. Groups and individuals can
choose from a variety of PPO, EPO and HMO plans, as well as coverage for prescription drugs and dental and vision care.
EmblemHealth offers a choice of networks, including quality doctors and other health care professionals throughout the region,
leading acute care hospitals across the tristate area, and physicians and hospitals across all 50 states. EmblemHealth seeks to
make wellness more accessible. Through health and wellness programing and partnerships with other nonprofits,
EmblemHealth encourages New Yorkers to take small steps to healthier living. For more information, visit
www.emblemhealth.com. To connect with EmblemHealth via Facebook, visit www.facebook.com/EmblemHealth.
About EXL
EXL (NASDAQ:EXLS) is a leading business process solutions company that looks deeper to drive business impact through
integrated services and industry knowledge. EXL provides operations management, decision analytics and technology
platforms to organizations in insurance, healthcare, banking and financial services, utilities, travel, and transportation and
logistics, among others. We work as a strategic partner to help our clients streamline business operations, improve corporate
finance, manage compliance, create new channels for growth and better adapt to change. Headquartered in New York and in
business since 1999, EXL has approximately 23,000 professionals in locations throughout the U.S., Europe and Asia. For more
information, visit www.exlservice.com.
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