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CAUTIONARY STATEMENT EXL

* Cautionary Statement Regarding Forward-Looking Statements This presentation contains forward-looking statements.
You should not place undue reliance on those statements because they are subject to numerous uncertainties and factors
relating to EXL's operations and business environment, all of which are difficult to predict and many of which are beyond
EXL's control. Forward-looking statements include information concerning EXL s possible or assumed future results of
operations, including descriptions of its business strategy. These statements may include words such as “may,” “will,”
“should,” “believe,” “expect,” “anticipate,” “intend,” “plan,” “estimate” or similar expressions. These statements are
based on assumptions that we have made in light of management's experience in the industry as well as its perceptions of
historical trends, current conditions, expected future developments and other factors it believes are appropriate under the
circumstances. You should understand that these statements are not guarantees of performance or results. They involve
known and unknown risks, uncertainties and assumptions. Although EXL believes that these forward-looking statements are
based on reasonable assumptions, you should be aware that many factors could affect EXL's actual financial results or
results of operations and could cause actual results to differ materially from those in the forward-looking statements. These
factors, which include our ability to successfully close and integrate strategic acquisitions, our ability to respond to and
manage public health crises, including the outbreak and continued effects of the coronavirus (COVID-19) pandemic, are
discussed in more detail in EXL's filings with the Securities and Exchange Commission, including EXL's Quarterly Report
on Form 10-Q and Annual Report on Form 10-K. These risks could cause actual results to differ materially from those
implied by forward-looking statements in this release. You should keep in mind that any forward-looking statement made
herein, or elsewhere, speaks only as of the date on which it is made. New risks and uncertainties come up from time to time,
and it is impossible to predict these events or how they may affect EXL. EXL has no obligation to update any forward-

looking statements after the date hereof, except as required by federal securities laws.
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EXL: BECOMING THE INDISPENSABLE PARTNER FOR DATA-LED p
BUSINESS EXL

(Data & Decisions) (Native Automation)

Enable better Orchestrate intelligence
business decisions in operations

PREDICT AND RECOMMEN RE-ARCHITECT
Actions to drive improved outcomes Legacy process into digital data flows

ACCELERATE AND ENHANCE
analytics to unlock insights

TRANSFORM

(People with data / analytics / Al/ ML and redesigned UX

and Process)

MODERNISE AND ENRICH
the data across enterprise

INTEGRATE
Within the workflow using API’'s, RPA, efc.

Apply domain knowledge
and process expertise
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EXL CREDENTIALS (EXL

1999

Established in April

INSURANCE HEALTHCARE EMERGING

EXLS ' @
NASDAQ listed s NG

ANALYTICS OPERATIONS MANAGEMENT
Accelerated and enhanced analytics to unlock insights CX led operations Management approach
720+ + Innovation through cutting-edge analytics » Domain combined with Digital capabilities
Clients - Deep experience & expertise across industry verticals + Licensed TPA* with Digital suite of Platforms

Industry and Analyst Recognition

$1.04 to1.07 B

Revenue Guidance
2021

31,600+

Professionals

17.6%

Revenue CAGR
from 2006-20

Customers’ Choice

Gartner Peer Insights Customers’
Choice for Data and Analytics
Service Providers, 2020 — based
solely on customer feedback

/E‘\‘/erest Group

PE/\K EIEIEY
MATRIX ¢

PROFERTY & CASUALTY INSURANCE

Leader & Star Performer
in Property and Casualty Insurance
BPO Services PEAK Matrix® 2020

Leaderin The

FORRESTER ™
o For.rester VYave
LEADER 2020 Insights-Driven
Insights-Driven BPO, Q4, 2020

Business Process
Outsourcing

Everest Group’

MATRIX
CLINICAL AND CARE
MANAGEMENT BPS SERVICES

Leader in Clinical and Care
Management BPS PEAK
Matrix® 2019
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Insurance BPO Services Leader in ISG
Life & Retirement Services

: ™
LeaderUS. Provider Lens
iSG Provider Lens Insu['ance BPO
T Services US

AKLAS

Top Ranking Risk
Adjustments and
Analytics, 2020




BEST IN CLASS LEADERSHIP AND TALENT SOURCED GLOBALLY EXL

Noid
Gurgaon Our People
Columbia Jaipur

Dallas Ahmedabad

Hartford Pune 4,900"'
giiil:;z?‘c:‘hs London, UK Olomouc CZ :Z:;r:lgfs Data Scientists and
Cluj-N , RO : i i
P s T ° uj-Napoca &he:pal Analytics professionals
Tampa o New York - Shbunss 8 A ANN.
Connecticut o HQ Sofia, BUL 1,000+
Pennsylvania Digital experts
INDIA Manila,PH
S % Alabang, PH 200+
Boaots. Colombi Cebu, PH Automation and robotics technology
ogota, Lolombia . experts and solution architects
Singapore =~~~ ST T
1,800+
Nurses, doctors & clinicians
Cape Town,SA
1,000+
’

Lean Six Sigma Professionals
Actuarial experts

Global delivery Languages 30+
centers in 25 locations supported

Attorneys in our legal support
services team
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DEEP DOMAIN EXPERTISE AND INDUSTRY FOCUS EXL

We're strategic digital transformation partners who drive breakthrough results for our clients. We believe there is
always a better way. We look deeper, we find it, and we make it happen.

ANALYTICS INSURANCE HEALTHCARE EMERGING

End-to-end data and Bringing together our industry knowledge, client Developing and scaling new
analytics capabilities with relationships and digital capabilities to deliver digital solutions powered by
domain focused solutions differentiated value to our clients deep process expertise

&1 5 &1

Market Leading Deep New
Capability Industry Focus Growth Engines
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INDUSTRY WE SERVE

HEALTHCARE

6 of top 10 US Payers
2 of top 3 PBMs

8 of top 15 Pharmaceutical and Life
Sciences companies

30+ hospital networks and integrated
delivery systems

INSURANCE

9 of the leading 10 US Insurers

3 of the leading 5 UK Insurers

18 of the top 30 US insurers

3 of the leading 5 Australian Insurers
2 of the leading 5 Global Brokers

INDUSTRY
WE SERVE

..............
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MANUFACTURING, RETAIL, MEDIA &
COMMUNICATION

Leading Manufacturer of Power Generating equipment
Top 3 US Sports Leagues

Top 3 Global Retailer

2 of Top 3 cable providers

Leading US Media Companies

TRAVEL, TRANSPORTATION LOGISTICS
& ENERGY SUPPLIERS

3 of Big Six Energy Supplier

3 of the top 10 Logistics service provider
Top notch Full Truckload service provider
2 of Top 3 Travel Management Services

BANKING & FINANCIAL SERVICES

9 of the Top 20 Global Banks

8 of the Top10 US Banks

3 of Top 5 UK Banks

7 Regional US Banks

3 of the Top 4 Payment Networks
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2021 GUIDANCE XEXL

USbM $1040-$1070 Revenue
8%-11%
1%
90/0 — 12°/o
- YoY Growth
2020(A) | FX Impact | Core growth 2021 |

guidance
$4.00-$4.30 Adjusted

EPS

13°/o = 220/0
YoY Growth

2020 (A
A 2021

guidance
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EXL INSURANCE
OVERVIEW

June 9, 2021
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$1.6 Trillion:Written X ~7% addressable

Premitim: @hnual) expense ratio
across UK, Australia & USA

~ targeting ...

Addressable ' ‘Currently Outsourced

m UK $17 Billion $2.2 Billion
w Australia  $13 Billion $0.8 Billion
mUSA $81 Billion $17 Billion

Total $112 Billion $20 Billion

... and growing at /7 to 8% with Insurance
. Analytics growing at 10 to 15%

urces:
« Growth rate & outsourced spend from Gartner's Forecast: Enterprise IT Spending for the Insurance Market, Worldwide, 2014-2020, 4Q20 update
«  Written premium and addressable expenses taken from NAIC USA, ABI UK and APRA Australia
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WE WERE BORN OUT OF AN INSURANCE COMPANY

O
XoX>

®

530+

ﬁ%' Clients

Life & Annuities | Property & Causality | Health
| Group & Retirements

Insurance Analytics

Laser Focused
on Outcomes

9 of the leading 10 RPM Direct Marketing

e e E2E Marketing Analytics for Insurers 2,1 00+
employees certified
. (Cll, LOMA)
3 of the leading 9 Datasource
UK Insurers Complete Data Management Solution
p 9 3,000+

Claims specialists

3 of the leading 5 .
Australian Insurers Analytics CoE

insurance Analytics Solutions across
the value chain

1,000+

Digital Professionals

2 of the leading 5
Global Brokers

25 clients

Insurance F&A and Actuarial

Embedded Analytics

Deep analytics based insights embedded in
operations management

400+

Actuarial staff

15,000+ Insurance
Professionals

Largest Operations Management,
Analytics and F&A Provider

Insurance
Industry Solutions
Al & Cloud based

Industry Solutions
Subrosource™ L&A TPA
1,500+
Insurance Analytics -
Professionals Xtrakto.Al Group Billing
Exelia.Al Smart Audit

1,800+
Nurses and doctors
Insurance

Domain Platforms

— 0ol

2,500+

F&A Specialists
Express auditStream
Surveys
LifePRO™ LifePro Digital

Suite

End-to-End Insurance Value Chain Coverage Comprehensive Product Line Coverage Global Markets We Serve

Variable Annuities

Policy
New Business Support Servicing Claims +  P&C Personal Lines .
* Individual Life .
Finance and Accounting . "
*  Fixed Annuities .

Employee Benefits
P&C Commercial
P&C Specialty
Disability

X~ A
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ANALYSTS

Everest Group, 2020 Life and Pensions
Leader & Star Performer | Insurance BPO PEAK Matrix™

EXL IS CONSISTENTLY RECOGNIZED AS THE LEADER BY ALL MAJOR XEXL

Customers' Choice in 2020
"Gartner Peer Insights
'Voice of the Customer":

Data and Analytics Service Providers

THE FORRESTER WAVE™
Insights-Driven Business Process
Outsourcing Q4 2020

Strong

Challengers Contenders Petformers Leaders
Gartner Peer Insights “Voice of the Customer” -

Data and Analytics Service Providers N Stronger

Gartner Peer Insights Customers’ Choice. current

s 0f 30 June 2020 Sorted alphabetically ! offering

A

Market impact
(Measures impact creatad in the market)

Customers’ Choice
BizAcuity

Deloitte

HIGH

i Vicion & capability gl
{Measures abity o deliver L2P in BPO/TPA servi

EY

IBM

' InfoCepts ‘ ) W
Everest Group, 2021 Property and Casualty ! e ‘; concentix( - )

Leader | Insurance BPO PEAK Matrix™

24.5

Low High
Vision & capability
(Measures ability to defiver services successfully)

: i i - -Sitel Grouf
i ° T | Teleperformance () |BME
1 £ e : &
\ 3 -
| g Accenture <45
! Capgemini - -
i Cognizant ket 1 (©DXG Technology
Major Contenders . NTTDATA N H
| PwC | Conduent(2)
E ! SAP '
= ' Tata Consultancy Services (TCS) '
2 ReSource Pror ! Teradata 1
2 . Wipro !
5= . 1 i
H E Exela Technologies | . Weaker
ET ] | current
82 H Low | offering
§ i low < ReviewCoverage . HGH i
i i Weaker strategy > Stronger strategy
= ' Notes: Gartner Peer vendors' an st size and |
| of 30 June 2020 are considered |
g ! | Market presence
H : : 000
= I !
I 1
i H
: I
. i
i i
: :
I .
I i
I i

The GARTNER PEER INSIGHTS CUSTOMERS’ CHOICE badge is a trademark and service mark of Gartner, Inc. and/or its affiliates and is used herein with

permission. All rights reserved. Gartner Peer Insights Customers’ Choice constitute the subjective opinions of individual end-user reviews, ratings, and data applied

against a documented methodology; they neither represent the views of, nor constitute an endorsement by, Gartner or its affiliates.

Gartner, Gartner Peer Insights ‘Voice of the Customer’: Data and Analytics Service Providers, 22 September 2020, Peers June 17, 2021 © 2021 EXLSERVICE HOLD|NGS, INC




EXL IS CONSISTENTLY RECOGNIZED AS THE LEADER BY ALL MAJOR

ANALYSTS

iSG Provider Lens™ Property & Casualty Services
Leader | US 2020 Quadrant Report

Insurance BPO Services

2020
Properly & Casualty Services us.
Product ' 4 Leader
Challenger
W
Acceniure
CHE .Genpal
hescurcaProgy qpg Infosys @ Cognizant
sutheriand g @ L ]
Mi)lhish.
[ ]
Terh Mahindra
Market
Contender Challenger

*
1SG Provider Lens

. Insurance BPO Services

iSG Provider Lens™ Life & Retirement Services
Leader | US 2020 Quadrant Report

2020
Life & Retirement Services u.s.
] ‘ () Rising§
4 Product "4 Leader
& Challenger
@
g sep VINS Cognizan
. Accenture & ® Infosys ..
TCS,
E: Sutherlandg @ ®Gepsn PHC
Tech Mahindra NTT DATA
= ®
] Datarmatics Wiipro
Market
Contender Challenger
Competitive Strength

_— . 3
1S8G Provider Lens

Source: 156 Research 2020

Insurance BPO Services

XEXL

iSG Provider Lens™ TPA Services
Leader | US 2020 Quadrant Report

2020
TPA Services U,
4 O Rising
= ' d Leader
Challenger ‘
g‘ Cognizant
g. B \nlus): P @
Accenture °
= ®  wns ® BAe
ﬁ Sitherland .T[S. [ ] MTT DATA
| ®
E" [ ] Concentrix
%‘ [ ] Caogemini
L] Wipro
E,. Datamatics
Marltet
Cantender Challenger

iSG Provider Lens

Source: 156 Research 2020

Forbes
AMERICA'S BEST

MANAGEMENT
CONSULTING FIRMS

2020

@ Research

Featured

Featured

CELENT

Xcelent Award for

Customer Base

Aite

Contender

HFS Top 10 for
Insurance Services
Dec’2019

2020

“‘America’s Best
Management Consulting
Firms” in Insurance

North American Policy

Life, Annuities and
Pension Dec’2019
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Administration Systems:

AIM Evaluation:
Life PAS Vendors’
External Third-Party
Data Integration
Capabilities (2019)
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