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Item 2.05. Costs Associated with Exit or Disposal Activities.

On March 29, 2019, ExIService Holdings, Inc. (“EXL” or “we” or “us” or “our”) commenced the process of substantially winding down the operations of the
Health Integrated business, which is reported within our Healthcare reportable segment. As previously disclosed in our Annual Report on Form 10-K for the
year ended December 31, 2018 filed with the Securities and Exchange Commission (“SEC”) on February 28, 2019, the operating results of this business were
significantly below our estimates and future estimated cash flows are impacted due to loss of customer contracts and cost pressures, and we continue to incur
losses from this business. We are not yet able to in good faith make a determination of (i) the amount or range of amounts of each major type of cost that will
be incurred or (ii) the amount or range of amounts of costs that will result in future cash expenditures. When we are able to make a good faith estimate of such
amounts or ranges of amounts, we will file an amendment to this Current Report on Form 8-K in accordance with SEC rules. We anticipate the wind down
process described above will be substantially completed by the end of 2019.

Item 2.06 Material Impairments.

The disclosure set forth above in Item 2.05 of this Current Report on Form 8-K is incorporated by reference herein.
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