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Item 5.02 Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain

On April 14, 2008, ExIService Holdings, Inc. (the “Company”) announced that its Board of Directors (the
“Board”) had approved changes it the Company’s management pursuant to its internally developed succession
plans.

Effective May 1, 2008:

e Vikram Talwar, the Company’s current Vice Chairman and CEO, will resign from those
positions and become Executive Chairman of the Company;

o Rohit Kapoor, the Company’s current President and Chief Operating Officer, will resign as
Chief Operating Officer and will become the Company’s Chief Executive Officer and President;

e Pavan Bagai, the Company’s current Head of Outsourcing, will become the Company’s Chief
Operating Officer.

In addition, the Company announced that it is in the process of creating the new position of Lead Director
of the Board. Steven B. Gruber, currently Chairman of the Board, is expected to be the Company’s Lead Director
effective May 1, 2008.

Effective April 15, 2008, Rembert de Villa joined the Company as Vice President, Head of
Transformation Services and Managing Principal of Inductis.

Information regarding the business experience of each of Messrs. Talwar, Kapoor, Bagai and Gruber and
information regarding any related party transactions between each of them and the Company can be found in the
Company’s Definitive Proxy Statement with regard to its 2007 Annual Meeting of Stockholders, which Definitive
Proxy Statement was filed with the Securities and Exchange Commission on April 25, 2007.

Prior to joining the Company, Mr. de Villa, 51, served as the Managing Director and Global Practice
Leader, Strategic Services at MasterCard Advisors from December 2005 through April 2008 and as Vice President
and Financial Services Practice Leader for North America at Capgemini Ernst & Young from March 2003 to
December 2005.
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